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About the Closure

May 2–10, there will be no Red Line service between Park Street and JFK/UMass.

• Shuttle bussing will be provided between Park Street and JFK/UMass  and to Ashmont after 8:30 PM May 2–9.

• Consider taking an existing bus route or the Commuter Rail between Braintree,  
Quincy Center, JFK/UMass and South Station.

• Expect longer wait times for existing Red Line service.  
Trains will be at Park Street every 11-12 minutes on weekdays.
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Why we’re doing the work

The MBTA is currently undertaking an ambitious 
Track Improvement Plan (TIP) to remove 191 speed 
restrictions across the system. This 8-day closure 
will allow employees access to address 8 speed 
restrictions in the corridor. Activities include full 
depth track reconstruction, repairing broken rail 
bolts and replacing ties, gravel fill and electrical 
equipment.

The MBTA will take advantage of the closure by 
performing additional work at each of the impacted 
stations, including lighting repairs, painting and 
deep cleaning.

https://www.mbta.com/projects/track-improvement-program
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Onsite Navigation and Assistance

Onsite signage will include
• In station communications: digital screens, PA announcements, 

posted advisories

• Highly-visible posters will mark all shuttle bus boarding areas at each 
stop throughout the May closures for riders

Transit Ambassadors will also be 
available to assist riders
• Additional TAs will be available at Park Street, Downtown Crossing,  

South Station, Broadway, Andrew, JFK/UMass, Savin Hill, Fields Corner, 
Shawmut and Ashmont

MBTA’s Trip Planner Tool 
• For help with personal travel and identifying the best route from their 

specific location, riders can access the MBTA’s online Trip Planner tool: 
MBTA.com/trip-planner

https://www.mbta.com/trip-planner
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Station Inbound  
Shuttle

Outbound  
Shuttle Commuter Rail Other Options

Park Street 3
Downtown Crossing 3
South Station 3 3 3 Route 11

Broadway 3 3 Route 9, 11, 47

Andrew 3 3 Route 16

JFK/UMass 3 3 3 Route 8

Shuttle service starting 8:30 PM, May 2-9

Savin Hill 3 3
Fields Corner 3 3
Shamut 3 3
Ashmont 3 3 Route 22, 23

Alternative Travel Options during the May 2–10 Closure  
(by Station) 
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Alternative Travel via Bus
Route 8 Schedule/Connection between JFK/UMass and the Orange Line at Ruggles; Green Line at Kenmore

https://www.mbta.com/schedules/8/line
https://www.mbta.com/schedules/8/line
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Alternative Travel via Bus
Route 9 Schedule/Connection between Broadway and the Green Line at Arlington and Boylston

https://www.mbta.com/schedules/9/line
https://www.mbta.com/schedules/9/line
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Alternative Travel via Bus
Route 11 Schedule/Connection between Broadway and the Orange Line at Downtown Crossing

https://www.mbta.com/schedules/11/line
https://www.mbta.com/schedules/11/line
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Alternative Travel via Bus
Route 16 Schedule/Connection between Andrew and the Orange Line at Forest Hills

https://www.mbta.com/schedules/121/line
https://www.mbta.com/schedules/16/line
https://www.mbta.com/schedules/116/line
https://www.mbta.com/schedules/16/line
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Alternative Travel via Bus
Route 47 Schedule/Connection between Broadway and the Orange Line at Ruggles; Green Line at Fenway (D)  
and Museum of Fine Arts (E); Red Line at Central Square

https://www.mbta.com/schedules/47/line
https://www.mbta.com/schedules/47/line
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Alternative Travel via Commuter Rail

Red Line riders commuting downtown are 
strongly encouraged to use the Commuter 
Rail during the Red Line closure.

Commuter Rail is free when accessed 
from Red Line stations at Braintree, Quincy 
Center, JFK/UMass, and South Station.
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Old Colony Line Schedule
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MBTA.com/redline

@TheMBTA

Stay Connected
The MBTA is making a series of changes in service to accommodate the change in travel patterns

For assistance during the Red Line closure:

Call Us
Monday – Friday: 6:30 AM – 8 PM  |  Saturday – Sunday: 8 AM – 4 PM

Main Hotline: 617-222-3200  |  Toll Free: 800-392-6100  |  TTY: 617-222-5146

Email Us
MBTA.com/contact
For the latest service updates, news, and more, 
follow the MBTA on social media.

https://twitter.com/MBTA
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.youtube.com/@thembta
https://www.tiktok.com/@thembta
https://www.threads.net/@thembta
http://www.mbta.com/redLine
http://www.mbta.com/RedLine
http://www.mbta.com/redLine
https://www.linkedin.com/company/mbta
https://www.threads.net/@thembta
https://www.facebook.com/TheMBTA/
https://www.instagram.com/thembta/
https://www.linkedin.com/company/mbta
https://www.tiktok.com/@thembta
https://twitter.com/MBTA
https://www.youtube.com/@thembta
https://www.mbta.com/customer-support

