Massachusetts Bay
Transportation Authority

CACH SU’ DUNG
PHUONG TIEN MBTA
Nhirng Diéu Co Ban

HO TRO' NGON NG
Céc nhan vién hé tro khach hang ctia MBTA néi tiéng Anh va Tay
Ban Nha, va cé thong dich vién cho 160 ngén ngl. Canh sat
Giao thong Van tai MBTA va cac Pai St Giao théng tai cac tram
c6 thé giup quy vi st dung dich vu nay.
Pé duwoc tro gitp, hay goi:

bién thoai: 617-222-3200

S6 mién phi cwéc goi: 800-392-6100

S6 cho nguwei cam diéc: 617-222-5146

MBTA.com/lanquage-services
THAM GIA

Dir liéu tlr cong ching la mét yéu td quan trong trong viéc phat
trién cac dw an va dwa ra quyét dinh, va chung téi khuyén khich
cong chung tham dy cac cudc hop dai ching cia MBTA va gop
y cho cac hoat ddng clia chung t6i. Théng bao vé cac cudc hop
duoc dang trén trang web sy kién clia ching tdi va bao gém
thong tin vé cach thirc yéu cau cac hd tro dé dé tiép can va hd
tro ngdn ngtr mién phi.

MBTA.com/events

GIA VE THE NAO?

Tau dién ngam 1 chiéu:

$2.40 bang tién mat, CharlieCard, hodc Vé Charlie
Xe buyt néi d6 1 chidu:

$1.70 bang tién mét, CharlieCard, hoac Vé Charlie
Tau dwong sat 1 chiéu:

$2.40-$13.25, tuy quy vi di bao xa

Pha 1 chiéu:

$3.70-$9.75, tuy diém kh&i hanh va dich dén cta quy vi
Paratransit (Van chuyén cho nguei khuyét tat):
$3.35-$5.60, gia vé mot chidu dbi véi mbi hanh khach

MBTA.com/fares
VE GIAM GIA

Hoc sinh théa diéu kién c6 thé yéu cau thé CharlieCards
Hoc sinh (c6 hiéu lwc dén ngay 31 thang Tam moi nam) tw
trwong clia cac em.

Nguoi trudng thanh tré tubi co thu nhap thap, trong khoang
18-25 tudi, & cac thanh pho hodc thi tran trong chuwong
trinh, c6 thé du diéu kién mua vé Youth Pass CharlieCard.
Nguoi mu hoac khiém thi va ngudi dn di co thé st dung
céac dich vu MBTA mién phi khi cé thé Blind Access
CharlieCard.

Nguwdi cao tudi (tlr 65 tudi trd 1én) va ngudi khuyét tat dwoc
mua vé giam gia v&i Transportation Access Pass (TAP).

MBTA.com/fares/reduced
CAC PHUONG THU’C THANH TOAN KHAC

Tré em 11 tudi tré xudng dwgc di mién phi khi di kém mét hanh
khach co tra phi. Cho phép t6i da hai tré em moéi hanh khach.
Cac cong ty co thé tham gia chuwong trinh thé CharlieCard cong
ty dé nhan cac phuc lgi thué cho nhan vién ctia minh.
MBTA.com/pass-program

GIO HOAT bONG

Phan I6n xe buyt va tau bt diu hoat dong tr 5 gior sang va két
thac vao luc 1 gi® sang, véi mot sé tuyén déng duc cé thé bat
d3u hoat dong tr 3:30 sang. Lich trinh tly vao loai hinh van
chuyén va ngay trong tuan. Tan suét dich vu vao gi¢ cao diém
cac ngay trong tuan (7 gio» — 9 gid sang va 4 gid — 6:30 chiéu)
sé& nhiéu hon vao céac thoi diém khac. Tau dién ngadm va dich vu
cac Tuyén xe buyt chinh c6 tan suét hoat ddng cao nhét, thwong
cach nhau méi 10-15 phut hodc it hon.

MBTA.com/schedules
CANH BAO VE DICH VU

Thinh thodng, dich vu bi gian doan, va khi viéc nay xay ra,
MBTA bé tri cac bién bao hodc phan cdng nhan vién cé mat dé
hd tro khach hang. Canh bao dich vu hién thdi va dw kién co6
san trén trang web clia ching t6i. Hanh khach ciing cé thé dang
ky T-Alerts dé& nhan canh bao qua tin nhan hodc email.

MBTA.com/alerts

DE TIEP CAN

T4t ca xe buyt MBTA déu dé tiép can cho nguoi khuyét tat, ciing
nhw phan I6n tau dién ngam va cac tram tau dwong sat. Cac bén
pha va pha cling dé tiép can, nhwng dodi khi 6 nhirng rao chan
tam thoi khi thay trieu Ién cao hoac xudng thap.
MBTA.com/accessibility

Dich vu RIDE: Dich vu RIDE la dich vu xe van chuyén ctia MBTA
dwa don tan noi danh cho ngwoi khuyét tat. Néu quy vi c6
khuyét tat, luén ludn hay déi khi, can tré quy vi st dung xe buyt,
tau dién ngadm, hoac xe dién ciia MBTA, dich vu RIDE c¢6 thé hé
tro cac nhu cau st dung giao théng cong cdng clia quy vi.
MBTA.com/accessibility/the-ride

Hanh khach co thé truy cép thong tin ngirng hoat dong cua thang
may va thang cuon theo th&i gian thyc t€ bang cach goi s6 617-
222-2828.

LIEN HE MBTA

Hanh khach c6 thé lién hé MBTA bang nhiéu cach, bao gom dién
thoai, email, va bang cach theo déi mang xa hdi cla chung toi:
bién thoai: 617-222-3200

S0 mien phi cwée goi: 800-392-6100

S0 cho ngwoi cam diec: 617-222-5146

Email: MBTA.com/customer-support

u twitter.com/mbta n facebook.com/TheMBTA/
instagram.com/thembta/ E youtube.com/mbtagm

tiktok.com/@thembta

TRUONG HOP KHAN CAP

T4t ca cac nhan vien MBTA déu dwoc huén luyén vé tha tuc
va sén sang cho nhirng tredng hop khan cap. Néu quy vi
thay diéu gi kha nghi hodc can théng bao vé mét trwong hop
khan cép, vui long goi: 911 hoac
Canh sat Giao théng Van tai theo sé 617-222-1212,

S6 cho ngwoi cam diéc: 617-222-1200

m linkedin.com/company/mbta

TAt ca cac hoat dong ctia MBTA déu khong phan biét dbi xcr. MBTA tuan tha tat ca cac |)'<éu cau dan unén cla lién bang va tiéu bang ngén khong dé xay ratinh

trang phéan biét ddi xtr trén co' s& ching téc, mau da, ngudn goc qudc gia, trinh do tieng An

han ché, va nhitng dac trung dwoc bao vé khac. Dé biét thém th6r_1|g

tin ho&c dé khiéu nai, vui long truy céé) MBTA.com/titlevi lién hé chung t6i tai Van phong vé Ba Dang va Dan Quyén ciia MBTA/MassDOT (MBTA/MassDO

Office of Diversity and Civil Rights), 1

Park Plaza, Boston, MA 02116, S6 dién thoai: 857-368-8580, hodc email ching toi tai
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